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   Occupational     
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ü OS describe what 

individuals need 
to do, know and 
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order to carry out 
a particular job 
role or function  

 
ü OS are 

performance 
standards that 
individuals must 
achieve when 
carrying out 
functions in the 
workplace, 
together with 
specifications of 
the underpinning 
knowledge and 
understanding 
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Qualification Pack: Tour Guide  

Helpdesk Attendant 
SECTOR: TOURISM AND HOSPITALITY  

SUB-SECTOR: TOURS AND TRAVELS  

OCCUPATION: Tour Packaging  

REFERENCE ID: THC/Q4502 

ALIGNED TO: NCO-2004/ NIL 

Tour Guide is responsible for providing assistance and information on all aspects 

of a tourism destination or spot. 
 

Brief Job Description: The individual at work coordinates with the travel 

partners, briefs them on any pre-requisites, understands the purpose of tourist, 

describes the tourist spot to the customer, ensures safety of the tourists, 

collects payments, and records feedback from customers. 
 

Personal Attributes: The job requires the individual to have: politeness, 

customer centric approach, etiquette, attention to details and ability to talk and 

walk for long hours in different climates. 

 
 

EYE ON IT 
Current Industry 
Trends 
 

Suscipit, vicis praesent erat  

feugait epulae, validus indoles 

duis enim consequat genitus at. 

Sed, conventio, aliquip  

accumsan adipiscing augue 

blandit minim abbas oppeto 

commov.  

 

Enim neo velit adsum odio, 

multo, in commoveo quibus 

premo tamen erat huic. Occuro 

uxor dolore, ut at praemitto opto 

si sudo, opes feugiat iriure 

validus. Sino lenis vulputate, 

valetudo ille abbas cogo saluto 

quod, esse illum, letatio lorem 

conventio. Letalis nibh iustum 

transverbero bene, erat vulpu 

tate enim esse si sudo erat.  

 

 

SOFTWARE 
Monthly Picks 
 

Volutpat mos at  

neque  

nulla lobortis  

dignissim  

conventio, torqueo, acsi roto 

modo. Feugait in obruo quae 

ingenium tristique elit vel natu 

meus. Molior torqueo capio velit 

loquor aptent ut erat feugiat 

pneum commodo. 

Enim neo velit adsum odio, 

multo, in commoveo quibus 

premo tamen erat huic. Occuro 

uxor dolore, ut at praemitto opto 

si sudo, opes feugiat. 

Aptent nulla aliquip camur ut  

consequat aptent nisl in voco  

consequat. Adipsdiscing magna 

jumentum velit iriure obruo. damnum 

pneum. Aptent nulla aliquip camur ut 

consequat lorem aptent nisl magna 

jumentum velitan en iriure. Loquor, 

vulputate meus indoles iaceo, ne 

secundum, dolus demoveo 

interddfico proprius. In consequat os 

quadfse nudflla magna.  Aptent nulla 

aliquip camur utan sdl as consequat 

aptent nisl in vocoloc consequat ispo 

facto delore ergo maska forgeuit 

masca pala ergo sacrum lamap  

allacum dergo ipso aliquip mia sermi  

proprius.   quae nulla magna. Delenit abdo esse quia, 

te huic. Ratis neque ymo, venio illum 

 pala damnum. Aptent nulla aliquip camur ut  

  consequat aptent. Adipiscing magna jumentum 

   velit iriure obruo vel.Volutpat mos at neque nulla 

  lobortis dignissim conventio, torqueo, acsi roto 

  modo. Feugait in obruo quae ingenium tristique 

  elit vel natu meus. Molior torqueo capio velit loquor 

 aptent ut erat feugiat pneum commodo vel obruo 

mara duis enim consequat genitus. Enim neo velit 

adsum odio, multo lorem ipso mata irlosa. 

Introduction  

 

QUALIFICATIONS PACK - OCCUPATIONAL STANDARDS  
FOR TOURISM AND HOSPITALITY INDUSTRY 

Font: Calibri(Body),Font size  16 

 
 

mailto:info@thsc.in


            Qualifications Pack For Tour Guide 

2 
 

 

 

 

Qualifications Pack Code THC/Q4502 

Job Role Tour Guide 

Credits(NSQF)  TBD Version number 1.0 

Sector Tourism and Hospitality Drafted on  20/04/15 

Sub-sector Tours and Travels   Last reviewed on 02/09/15 

Occupation Tourism Services Next review date 05/ 10/19 

NSQC Clearance on 28/09/15 

Job Role Tour Guide 

Role Description 
Providing assistance and information to the tourist on all 
aspects of a tourism destination or spot 

NSQF level 

Minimum Educational Qualifications 

Maximum Educational Qualifications 

4 

Preferable 10th Standard passed  

12th Standard passed 

Training  
(Suggested but not mandatory) 

Preferably in the history of India 

Minimum Job Entry Age 18 years 

Experience Not applicable 

Applicable National Occupational 

Standards (NOS)   

Compulsory: 

1. THC/N4501 Coordinate with travel partners   

2. THC/N4502 Engage with tourists   

3. THC/N4504 Guide tourists at religious destinations 

4. THC/N4505 Guide tourists in cruise  

5. THC/N4506 Guide tourists at nature/eco/rural spots  

6. THC/N4507 Guide tourists during gastronomy tours 

7. THC/N4508 Guide tourists in leisure and recreation tours 

8. THC/N4509 Guide tourists for sporting events 

9. THC/N4510 Guide tourists during culture tours  

10. THC/N4511 Guide tourist on desert tours 

11. THC/N4512 Guide tourist on wellness and medical tours  

12. THC/N9901 Communicate with customer and colleagues  

13. THC/N9902 Maintain customer-centric service orientation 

14. THC/N9903 Maintain standard of etiquette and 

hospitable conduct 

15. THC/N9904 Follow gender and age sensitive service 

practices 

16. THC/N9906 Maintain health and hygiene  

17. THC/N9907 Maintain safety at workplace 

18. THC/N9909: Learn a foreign or local language(s) including 

English 

Optional: 

1. NA 

Performance Criteria As described in the relevant OS units 
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Keywords /Terms Description 

Core Skills/Generic  
Skills 

Core Skills or Generic Skills are a group of skills that are key to learning 
and working in today's world. These skills are typically needed in any 
work environment. In the context of the NOS, these include 
communication related skills that are applicable to most job roles.  

Function Function is an activity necessary for achieving the key purpose of the 
sector, occupation, or area of work, which can be carried out by a person 
or a group of persons. Functions are identified through functional 
analysis and form the basis of NOS. 

Job role  Job role defines a unique set of functions that together form a unique 
employment opportunity in an organization.  

Knowledge and  
Understanding  

Knowledge and Understanding are statements which together specify the 
technical, generic, professional and organizational specific knowledge 
that an individual needs in order to perform to the required standard.  

National Occupational  
Standards (NOS) 

NOS are Occupational Standards which apply uniquely in the Indian 
context 

Occupation Occupation is a set of job roles, which perform similar/related set of 
functions in an industry.  

Organisational Context Organisational Context includes the way the organization is structured 
and how it operates, including the extent of operative knowledge 
managers have of their relevant areas of responsibility.  

Performance Criteria Performance Criteria are statements that together specify the standard 
of performance required when carrying out a task. 

Qualifications Pack(QP) Qualifications Pack comprises the set of NOS, together with the 
educational, training and other criteria required to perform a job role. A 
Qualifications Pack is assigned a unique qualification pack code. 

Qualifications Pack  
Code 

Qualifications Pack Code is a unique reference code that identifies a 
qualifications pack.  

Scope  Scope is the set of statements specifying the range of variables that an 
individual may have to deal with in carrying out the function which have 
a critical impact on the quality of performance required. 

Sector Sector is a conglomeration of different business operations having similar 
businesses and interests. It may also be defined as a distinct subset of the 
economy whose components share similar characteristics and interests.  

Sub-Sector Sub-sector is derived from a further breakdown based on the 
characteristics and interests of its components.  

Sub-functions Sub-functions are sub-activities essential to fulfil the achieving the 
objectives of the function.  

Technical Knowledge Technical Knowledge is the specific knowledge needed to accomplish 
specific designated responsibilities.  

Unit Code  Unit Code is a unique identifier for a NOS unit, which can be denoted 
ǿƛǘƘ ŀƴ ΨbΩ  

Unit Title  Unit Title gives a clear overall statement about what the incumbent 
should be able to do.  

Vertical  Vertical may exist within a sub-sector representing different domain 
areas or the client industries served by the industry.  
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Keywords /Terms Description 

NSQF National Skills Qualifications Framework 

QP Qualification Pack 

OS  Occupational Standards 

OH&S Occupational Health and Safety 

PPE Personal Protective Equipment 

HR Human Resources 
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Overview  
 
This unit is about coordinating with the travel agent to understand the tour and customer 
requirement, updating on the required information, estimating the cost, understanding the 
work requirement and documentation.  

 

 

National Occupational 

Standard 
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Unit Code THC/N4501 

Unit Title 
(Task) 

Coordinate with travel partners      

Description This OS unit is about coordinating with the travel agent to understand the tour and 
customer requirement, updating on the required information, estimating the cost, 
understanding the work requirement and documentation. 

Scope This unit/task covers the following: 
 

¶ Interact with the travel agent and tour operators  

¶ Understand the tourism requirement  

¶ Estimate the cost 

¶ Document the tourist activities 

 Performance Criteria(PC) w.r.t. the Scope  

Element Performance Criteria 

Interacting with 

travel agents and 

tour operators    

To be competent, the user/ individual must be able to: 

PC1. understand the tourist details from the tour operators  

PC2. note the date and duration of the tourist travel  

PC3. coordinate with the tour operator for logistics 

PC4. understand any specific travel requirements 

PC5. obtain travel documents such as itinerary, customer details, passes, etc. 

Understanding the 

ŎǳǎǘƻƳŜǊΩǎ tourism 

requirement    

To be competent, the user/ individual must be able to: 

PC6. understand the type of tour the customer is interested such as religious, 

cultural, heritage, leisure, etc. from the itinerary 

PC7. understand the needs of the tourist 

PC8. gather information on tourist ƻǊ ǘƻǳǊ ƎǊƻǳǇΩǎ interest  

PC9. ensure that tourists are informed about statutory conditions of the spot such 

as opening and closing time, any government regulations or prohibitions  

Estimating the cost   To be competent, the user/ individual must be able to: 

PC10. provide the entry fee details to the tourist 

PC11. include the cost of guiding activity to the tourist along 

PC12. inform the tourist of the overall charges  

Documenting the 

tourists activities   

To be competent, the user/ individual must be able to: 

PC13. document the tour activities  

PC14. present invoice and provide receipt to tourists on payment 

 

Knowledge and Understanding (K) 

A. Organizational  

Context 

(Knowledge of the 

company /  

organization and  

The user/individual on the job needs to know and understand: 
KA1. tour guide associations policies on: delivery standards and tourism 

management  
KA2. legislation, standards, policies, and procedures of the industry 
KA3. reporting structure and hierarchy 
KA4. any statutory documentation to be carried 
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its processes) KA5. safety and service quality standards to be followed  

B. Technical    
     Knowledge 
 

The user/individual on the job  needs to know and understand: 
KB1. importance of devising interesting ways of explaining to the tourist  

KB6. the opening and closing time of the site  
KB7. safety measures and devices used  at tour spots 
KB2. significance of personal grooming and hygiene  
KB3. the significance of destination or spot  
KB4. the latest developments of the spot or location or destination and their 

significance location  
KB5. significance of refreshing historical facts, statistics and dates associated with 

the location  
KB8. not to present distorted facts or figures about the geography, history and 

culture of the destination  
KB9. statutory documents required for tour guiding or tourist compliances 
KB10. travel advisory of destinations 
KB11. government policy communication for the destination  
KB12. ways of handling customers for 100% satisfaction 
KB13. environment and safety norms to follow 

Skills (S)  

A. Core Skills/ 

Generic Skills 

 

 

 Reading Skills  

The user/ individual on the job  needs to know and understand how to: 
SA1. read about the tour activities and plans for guiding pattern 
SA2. read information on travel market 

Writing Skills 

The user/ individual on the job  needs to know and understand how to: 
SA3. write about the tour activities and plans for guiding pattern 
SA4. filling forms at tourist spots   

Oral Communication (Listening and Speaking skills) 

The user/individual on the job  needs to know and understand how to: 
SA5. communicate effectively with tourists 
SA6. communicate effectively with travel agents  and tour operators  
SA7. communicate with colleagues 

B. Professional Skills 

 
 

Decision Making   

The user/individual on the job  needs to know and understand: 
SB1. type of situations which require to be tackled by the individual or need to 

pass on to the superiors  
SB2. what sort of work decisions can be taken by the individual within the job 

responsibilities 

Plan and Organize 

The user/individual on the job  needs to know and understand: 
SB3. plan, prioritize and sequence work operations as per job requirements 
SB4. plan and work in a team in order to achieve better results 
SB5. organize information relevant to work 
SB6. manage time effectively and efficiently in a way the location is completed as 

per the planned itinerary or the time availability of the tourists 
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Customer Centricity 

The user/ individual on the job needs to know and understand: 

SB7. develop a rapport with team members  
SB8. listen carefully and interpret their requirement 
SB9. importance of personal grooming 
SB10. significance of etiquette such as maintaining the appropriate physical 

distance with team members during conversation 
SB11.  importance of being patient and courteous with others 

Problem Solving 

The user/individual on the job  needs to know and understand how to: 
SB12. think through the problem, evaluate the possible solution(s) and suggest an 

optimum /best possible solution(s) 
SB13. identify immediate or temporary solutions to resolve delay or other problems 

related to the tour guiding  

Analytical Thinking 

The user/individual on the job  needs to know and understand how: 
SB14. seek to improve and modify own work practices  
SB15. to assess efforts required to reach from one point to another for the team 
SB16. to estimate the time taken for each activity  
SB17. assess the resource requirement for smooth operations  

Critical Thinking 

The user/individual on the job  needs to know how to: 
SB18. use of equipments such as wing or canopy, harness, parachute, helmet, etc.  
SB19. use of instruments such as GPS units, variometer and radios  
SB20. undertake maintenance of the tools and equipments  
SB21. undertake maintenance of the tools and equipments  
SB22. operate the computer for documentation, emailing and reporting 
SB23. execute and manage the online order/ reservations processing and 

confirmation 
SB24. manage and handle queries on online payment modes, e.g., payment 

gateways 
SB25. use Internet to gather information related to weather, route etc. 
SB26. use a hand-ƘŜƭŘ ŘŜǾƛŎŜ ǘƻ ǇǊƻŎŜǎǎ ŘŜōƛǘκ ŎǊŜŘƛǘ ŎŀǊŘ ǇŀȅƳŜƴǘǎ ŀǘ ǘƻǳǊƛǎǘΩǎ ƻǊ 

ŎƻƳǇŀƴȅΩǎ ǇǊŜƳƛǎŜǎ 
SB27. seek on-the-spot tourist feedback using hand-held device  
SB28. resolve concerns with connectivity of hand-held device in use 
SB29. use smart phone applications for registering order booking request and 

confirming reservation 
SB30. use smart phone applications to track the route details 
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NOS Version Control 

 

 

 

 

 

 

NOS Code THC/N4501 

Credits(NSQF)  TBD Version number 1.0 

Industry Tourism and Hospitality Drafted on  20/04/15 

Industry Sub-sector Tours and travels  Last reviewed on 02/09/15 

Occupation Tourism Services Next review date 02/09/16 
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Overview  
 
This unit is about greeting the tourists at the tour location, collecting the payment, assisting 
the tourists, ensuring the safety aspects and behavioural etiquettes and achieving tourist 
satisfaction  

National Occupational 

Standard 



  
 

THC/N4502                                        Engage with the tourists  

11 
 

 

Unit Code THSC/N4502 

Unit Title 
(Task) 

Engage with the tourists     

Description This OS unit is about greeting the tourists at the tour location, collecting the payment, 
assisting the tourists, ensuring the safety aspects and behavioural etiquettes and 
achieving tourist satisfaction  

Scope This unit/task covers the following: 
  

¶ Greet the tourists and ensure etiquettes 

¶ Collect the payment 

¶ Assist the tourists  

¶ Ensure the safety aspects of the tourist  

¶ Achieve tourist satisfaction 

 Performance Criteria(PC) w.r.t. the Scope  

Element Performance Criteria 

Greeting the tourists 

and ensuring 

etiquette 

To be competent, the user/ individual must be able to: 

PC1. contact the tourists to provide personal details in case of advance booking  

PC2. coordinate for the meet point and the time of meet 

PC3. greet the tourists with a smile  

PC4. showcase a friendly approach on meeting them  

PC5. ensure the tourists are comfortable with the approach  

PC6. ensure appropriate body language maintained to the tourists 

PC7. exchange the names and necessary personal details with the tourists  

PC8. register the details of the tourists 

PC9. address the tourist with their names to have more friendly approach  

PC10. issue any identification badges and safety equipments that the tourist will 

require 

PC11. pose an approachable personality 

PC12. promote the various product and service package promotions in house  

Collecting the 

payments    

To be competent, the user/ individual must be able to: 

PC13. coordinate with the tour operator on the cost assigned if advance booking  

PC14. prepare an invoice to the payment collected  

PC15. prepare the various income and expenses arrived during the tour  

PC16. claim the reimbursements if any 

Assisting the tourists  

 

To be competent, the user/ individual must be able to: 

PC17. listen to the issues and concerns of the tourist  

PC18. ensure to be polite and courteous 

PC19. take notes of the points if coordinating through phone  

PC20. act immediately and provide solutions to the issues and concerns of the tourist  

PC21. ensure not to argue or talk back with the tourist during heated topics  

PC22. stay calm and patient in handling difficult tourists  

PC23. ensure to maintain professional etiquettes with the tourists  

N
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PC24. answer to all the queries and doubts of the tourist 

PC25. ensure to help the customers in all aspects 

Ensuring the safety 

aspects of the 

tourists   

To be competent, the user/ individual must be able to: 

PC26. describe the various risks involved in the place  

PC27. help the tourists with explaining them the necessary safety measures that can 

be taken for the highlighted risks  

PC28. demonstrate use of safety equipments if necessary to the tourists  

PC29. inspect the safety equipments for working condition before providing them to 

the tourists   

PC30. make the customers aware of the theft, robberies or other activities in the spot 

PC31. provide required first aid and emergency evacuation directions  

PC32. ensure the tourists adhere to the tour regulations and safety practices 

Achieving tourist 

satisfaction  

To be competent, the user/ individual must be able to: 

PC33. provide a form with various queries to the tourists to rate the services offered  

PC34. rectify any negative suggestions provided in the feedback form 

PC35. ensure the tourists are completely satisfied with the service offered  

PC36. develop good rapport and friendly approach with the customers  

PC37. ensure to be build trust, cooperation and respect among the customers 

Knowledge and Understanding (K) 

A. Organizational  

Context 

(Knowledge of the 

company /  

organization and  

its processes) 

The user/individual on the job needs to know and understand: 
KA1. ŎƻƳǇŀƴȅΩǎ ǇƻƭƛŎƛŜǎ ƻƴΥ ŘŜƭƛǾŜǊȅ ǎǘŀƴŘŀǊŘǎ and personnel management  
KA2. legislation, standards, policies, and procedures of the industry 
KA3. compliance rules of company and related performance measure 
KA4. reporting structure and hierarchy 
KA5. documentation procedures 
KA6. safety and service quality standards followed in the organization 

B. Technical    
     Knowledge 
 

The user/individual on the job  needs to know and understand: 
KB1. tourism related products and services  
KB2. different segments and forms of tourism  
KB3. destination and travel information 
KB4. tourism management and promotion 
KB5. tourism communication  
KB6. tourist management report  
KB7. planning on the guiding activities  
KB8. in depth destination information and details  
KB9. photography details  
KB10. activities, events and shows organizing  
KB11. behavioural etiquettes with the customers  
KB12. safety measures and devices used  at tour spots 
KB13. updates on latest information related to the place, tour site and city  
KB14. geography, history and culture of the destination  
KB15. documents required for tour detailing 
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KB16. travel advisory of destinations 
KB17. Government policy communication at the destination  
KB18. ways of handling customers for 100% satisfaction 
KB19. environment and safety norms to follow 

Skills (S)  

A. Core Skills/ 

Generic Skills 

 

 

 Reading Skills  

The user/ individual on the job  needs to know and understand how to: 
SA1. read about the tour activities and plans for guiding pattern 

SA2. read information on travel market 

Writing Skills 

The user/ individual on the job  needs to know and understand how to: 
SA3. write about the tour activities and plans for guiding pattern 

SA4. filling forms at tourist spots   

Oral Communication (Listening and Speaking skills) 

The user/individual on the job  needs to know and understand how to: 
SA5. communicate effectively with tourists 
SA6. communicate effectively with travel agents  and tour operators  
SA7. communicate with colleagues 

B. Professional Skills 

 
 

Decision Making   

The user/individual on the job  needs to know and understand: 
SB1. type of situations which require to be tackled by the individual or need to 

pass on to the superiors  
SB2. what sort of work decisions can be taken by the individual within the job 

responsibilities 

Plan and Organize 

The user/individual on the job  needs to know and understand: 
SB3. plan, prioritize and sequence work operations as per job requirements 
SB4. plan and work in a team in order to achieve better results 
SB5. organize information relevant to work 
SB6. manage time effectively and efficiently in a way the location is completed as 

per the planned itinerary or the time availability of the tourists 
SB7. how to prioritize work activities to make best use of time and resources 

Customer Centricity 

The user/ individual on the job needs to know and understand: 

SB8. develop a rapport with team members  
SB9. listen carefully and interpret their requirement 
SB10. importance of personal grooming 
SB11. significance of etiquette such as maintaining the appropriate physical 



  
 

THC/N4502                                        Engage with the tourists  

14 
 

 

distance with team members during conversation 
SB12.  importance of being patient and courteous with others 

Problem Solving 

The user/individual on the job  needs to know and understand how to: 
SB13. think through the problem, evaluate the possible solution(s) and suggest an 

optimum /best possible solution(s) 
SB14. identify immediate or temporary solutions to resolve delay or other problems 

related to the tour guiding  

Analytical Thinking 

The user/individual on the job  needs to know and understand how: 
SB15. seek to improve and modify own work practices  
SB16. to assess efforts required to reach from one point to another for the team 
SB17. to estimate the time taken for each activity  
SB18. assess the resource requirement for smooth operations  

Critical Thinking 

The user/individual on the job  needs to know how to: 
SB19. use of equipments such as wing or canopy, harness, parachute, helmet, etc.  
SB20. use of instruments such as GPS units, variometer and radios  
SB21. undertake maintenance of the tools and equipments  
SB22. undertake maintenance of the tools and equipments  
SB23. operate the computer for documentation, emailing and reporting 
SB24. execute and manage the online order/ reservations processing and 

confirmation 
SB25. manage and handle queries on online payment modes, e.g., payment 

gateways 
SB26.  
SB27. use Internet to gather information related to weather, route etc. 
SB28. use a hand-held device to process debit/ credit card payments at toǳǊƛǎǘΩǎ ƻǊ 

ŎƻƳǇŀƴȅΩǎ ǇǊŜƳƛǎŜǎ 
SB29. seek on-the-spot tourist feedback using hand-held device  
SB30. resolve concerns with connectivity of hand-held device in use 
SB31. use smart phone applications for registering order booking request and 

confirming reservation 
SB32. use smart phone applications to track the route details 
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NOS Version Control 
 

 

 

 

 

 

 

NOS Code THC/N4502 

Credits(NSQF)  TBD Version number 1.0 

Industry Tourism and Hospitality Drafted on  20/04/15 

Industry Sub-sector Tours and travels Last reviewed on 02/09/15 

Occupation Tourism Services Next review date 02/09/16 
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Overview  
 
This unit is about guiding the tourists in religious destinations  

National Occupational 

Standard 
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Unit Code THSC/N4504 

Unit Title 
(Task) 

Guide tourists at religious destinations    

Description This OS unit is about guiding the tourists in religious  
Scope This unit/task covers the following: 

  

¶ Brief the requirements to the tourists  

¶ Explain the destination or the tourist spot 

 Performance Criteria(PC) w.r.t. the Scope  

Element Performance Criteria 

Briefing the 

requirements to the 

customers  

To be competent, the user/ individual must be able to: 

PC1. brief the tourists on the dress code restrictions and the appropriate type of 

dress to be worn to the pilgrim site as per the requirement  

PC2. explain the various rules and regulations to be followed at the religious site  

PC3. mention the various restrictions and prohibitions that have to be taken in 

mind while inside the site 

PC4. intimate the tourists if they are restricted entry to certain sites or to a specific 

place into the site and give reasons for the restriction  

PC5. list the requirements to be purchased if the tourist wishes to perform the 

religious formalities of the site   

Explaining the 

destination or the 

tourist spot 

To be competent, the user/ individual must be able to: 

PC6. understand the budget of the tourists  

PC7. understand the customer requirement as to which type of religious tour they 

prefer such as buddhist, church, temple, mosque, gurudwara, etc. 

PC8. understand from the tourist the purpose of their visit such as pilgrimage, 

obligation, mission, leisure, etc. 

PC9. take the tourists through the sacred place and shrine  

PC10. ŜȄǇƭŀƛƴ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ ǘƘŜ ǇƭŀŎŜΣ ǇŜƻǇƭŜΩǎ ōŜƭƛŜŦ ŀƴŘ ŦŀƛǘƘΣ ŜǘŎΦ 

PC11. explain the significance of the location as a pilgrim destination  

PC12. brief the pilgrim requirements and duties to be performed  

PC13. ensure the positive vibes of the holy place is transformed and felt by the 

tourist 

PC14. explain the significance and history of every sculpture erected in the 

destination  

PC15. brief the history of the pilgrim spot and how it came into existence  

PC16. guide through the various spiritual offerings and faith based activities 

performed at the holy site, if the tourists wish to perform  

PC17. help the tourists with information on other pilgrim spots nearby locality or 

city 

PC18. assist the customers in case if they wish to do some volunteering services and 

helping the people in need at the holy place  
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PC19. brief the offerings and vows that can be provided to the holy place  

PC20. explain the various faith based activities that take place within the holy place  

PC21. intimate the prayer timings and make the tourists be part of the prayer 

offerings  

PC22. explain the types of food served, types of devotional music played, foot 

walking, fasting, vows and other events that take place in the holy site  

PC23. explain the significance of fasting, duration and the various restrictions and 

prohibitions while on fast  

PC24. make the tourists participate in the various art and cultural shows if organized 

in the location  

PC25. mention the religious festivals that are celebrated  

PC26. get in contact with priests and religious leaders at the holy site to interact and 

perform the ritual activity with their guidance  

PC27. take the tourists to the nearby souvenir shopkeepers for purchase of the 

various attractive items which are a specialty to the site   

PC28. take photographs of the tourist at various spots depicting the importance and 

beauty of the destination 

PC29. gift the photo printed as a token of memento to the tourists 

PC30. ensure the tourists attain a feel of peace and purification in their body, mind 

and soul after the visit 

Knowledge and Understanding (K) 

A. Organizational  

Context 

(Knowledge of the 

company /  

organization and  

its processes) 

The user/individual on the job needs to know and understand: 
KA1. ŎƻƳǇŀƴȅΩǎ ǇƻƭƛŎƛŜǎ ƻƴΥ ŘŜƭƛǾŜǊȅ ǎǘŀƴŘŀǊŘǎ and personnel management  
KA2. legislation, standards, policies, and procedures of the industry 
KA3. compliance rules of company and related performance measure 
KA4. reporting structure and hierarchy 
KA5. documentation procedures 
KA6. safety and service quality standards followed in the organization 

B. Technical    
     Knowledge 
 

The user/individual on the job  needs to know and understand: 
KB1. tourism related products and services  
KB2. different segments and forms of tourism  
KB3. various types of pilgrim sites such as church, buddhist, mosque, temple, etc.  
KB4. geography, history and culture of the destination  
KB5. history related to the place  
KB6. religious offerings, vows and faith followings  
KB7. requirements and duties to be performed at the pilgrim site  
KB8. devotional music related to every form of religion  
KB9. praying methods related to every form of religion  
KB10. fasting procedures restricted to specific religion  
KB11. religious festivals celebrated and practiced 
KB12. in depth destination information and details  
KB13. photography details  
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KB14. behavioural etiquettes with the customers  
KB15. updates on latest information related to the heritage site  
KB16. government policy communication at the destination 
KB17. rules and regulations to be followed at the heritage site  
KB18. ways of handling customers for 100% satisfaction 
KB1. environment and safety norms to follow 

Skills (S)  

A. Core Skills/ 

Generic Skills 

 

 

 Reading Skills  

The user/ individual on the job  needs to know and understand how to: 
SA1. read about the tour activities and plans for guiding pattern 

SA2. read information on travel market 

Writing Skills 

The user/ individual on the job  needs to know and understand how to: 
SA3. write about the tour activities and plans for guiding pattern 

SA4. filling forms at tourist spots   

Oral Communication (Listening and Speaking skills) 

The user/individual on the job  needs to know and understand how to: 
SA5. communicate effectively with tourists 
SA6. communicate effectively with travel agents  and tour operators  
SA7. communicate with colleagues 

B. Professional Skills 

 
 

Decision Making   

The user/individual on the job  needs to know and understand: 
SB1. type of situations which require to be tackled by the individual or need to 

pass on to the superiors  
SB2. what sort of work decisions can be taken by the individual within the job 

responsibilities 

Plan and Organize 

The user/individual on the job  needs to know and understand: 
SB3. plan, prioritize and sequence work operations as per job requirements 
SB4. plan and work in a team in order to achieve better results 
SB5. organize information relevant to work 
SB6. manage time effectively and efficiently in a way the location is completed as 

per the planned itinerary or the time availability of the tourists 
SB7. how to prioritize work activities to make best use of time and resources 

Customer Centricity 

The user/ individual on the job needs to know and understand: 

SB8. develop a rapport with team members  
SB9. listen carefully and interpret their requirement 
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SB10. importance of personal grooming 
SB11. significance of etiquette such as maintaining the appropriate physical 

distance with team members during conversation 
SB12.  importance of being patient and courteous with others 

Problem Solving 

The user/individual on the job  needs to know and understand how to: 
SB13. think through the problem, evaluate the possible solution(s) and suggest an 

optimum /best possible solution(s) 
SB14. identify immediate or temporary solutions to resolve delay or other problems 

related to the tour guiding  

Analytical Thinking 

The user/individual on the job  needs to know and understand how: 
SB15. seek to improve and modify own work practices  
SB16. to assess efforts required to reach from one point to another for the team 
SB17. to estimate the time taken for each activity  
SB18. assess the resource requirement for smooth operations  

Critical Thinking 

The user/individual on the job  needs to know how to: 
SB19. use of equipments such as wing or canopy, harness, parachute, helmet, etc.  
SB20. use of instruments such as GPS units, variometer and radios  
SB21. undertake maintenance of the tools and equipments  
SB22. undertake maintenance of the tools and equipments  
SB23. operate the computer for documentation, emailing and reporting 
SB24. execute and manage the online order/ reservations processing and 

confirmation 
SB25. manage and handle queries on online payment modes, e.g., payment 

gateways 
SB26.  
SB27. use Internet to gather information related to weather, route etc. 
SB28. use a hand-ƘŜƭŘ ŘŜǾƛŎŜ ǘƻ ǇǊƻŎŜǎǎ ŘŜōƛǘκ ŎǊŜŘƛǘ ŎŀǊŘ ǇŀȅƳŜƴǘǎ ŀǘ ǘƻǳǊƛǎǘΩǎ ƻǊ 

ŎƻƳǇŀƴȅΩǎ ǇǊŜƳƛǎŜǎ 
SB29. seek on-the-spot tourist feedback using hand-held device  
SB30. resolve concerns with connectivity of hand-held device in use 
SB31. use smart phone applications for registering order booking request and 

confirming reservation 
SB32. use smart phone applications to track the route details 
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Overview  
 
This unit is about guiding the tourists on cruise trips. 

National Occupational 

Standard 
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Unit Code THSC/N4505 

Unit Title 
(Task) 

Guide tourists on cruise    

Description This OS unit is about guiding the tourists on cruise  trips 
Scope This unit/task covers the following: 

  

¶ Brief the requirements to the tourists  

¶ Explain the destination or the tourist spot 

 Performance Criteria(PC) w.r.t. the Scope  

Element Performance Criteria 

Briefing the 

requirements to the 

customers  

To be competent, the user/ individual must be able to: 

PC1. explain the various rules and regulations to be followed at the cruise  

PC2. mention the various restrictions and prohibitions that have to be taken in 

mind while inside the cruise  

PC3. intimate the tourists if they are restricted entry to a specific place into the 

cruise and give reasons for the restriction  

Explaining the 

destination or the 

tourist spot 

To be competent, the user/ individual must be able to: 

PC4. understand the budget of the tourists  

PC5. inform the entrance fee for the entry into the cruise   

PC6. brief the tourists on the cruise destination, duration of travel, etc. 

PC7. take the tourists through the cruise  

PC8. introduce the captain of the ship and the various facilitators at the ship  

PC9. provide a map of the cruise ship for easy awareness and access of various 

spots within the ship  

PC10. explain the facilities available at the cruise such as cabinets, restaurant, 

casino, events and entertainment, game place, etc.  

PC11. provide the rates at the various facilities  

PC12. list the various risks and emergencies that are involved travelling in a cruise  

PC13. explain the safety measures and the safety equipments to be used in case of 

emergencies  

PC14. provide a schedule of events with time for the tourist providing information 

to be a part of the events and shows  

PC15. make the tourists participate and witness the various entertainment shows, 

events and competitions organized at the ship  

PC16. run the customers through various cuisines offered at the deck and the 

ingredients of every new dish  

PC17. ŜȄǇƭŀƛƴ ǘƘŜ Ŏƛǘȅ ŀƴŘ ǘƻǳǊ ƘƛƎƘƭƛƎƘǘǎ ƻŦ ŎǊǳƛǎŜΩǎ ƻǊƛƎƛƴ ŀƴŘ ǘƘŜ ŘŜǎǘƛƴŀǘƛƻƴ 

PC18. brief the various activities that can be performed once on reaching the 

destination  

PC19. ensure the tourists are made to enjoy the cruise experience to the maximum 

even before reaching the tourist spot destination  
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PC20. take photographs of the tourists within the cruise ship at various spots and 

during various events giving them lifetime memories  

PC21. ensure the tourists feel comfortable at the cabinet provided to them 

PC22. assist the tourist in case they require something  

Knowledge and Understanding (K) 

A. Organizational  

Context 

(Knowledge of the 

company /  

organization and  

its processes) 

The user/individual on the job needs to know and understand: 
KA1. ŎƻƳǇŀƴȅΩǎ ǇƻƭƛŎƛŜǎ ƻƴΥ ŘŜƭƛǾŜǊȅ ǎǘŀƴŘŀǊŘǎ and personnel management  
KA2. legislation, standards, policies, and procedures of the industry 
KA3. compliance rules of company and related performance measure 
KA4. reporting structure and hierarchy 
KA5. documentation procedures 
KA6. safety and service quality standards followed in the organization 

B. Technical    
     Knowledge 
 

The user/individual on the job  needs to know and understand: 
KB1. tourism related products and services  
KB2. different segments and forms of tourism  
KB3. facilities and amenities in cruise  
KB4. rules and regulations to be followed in cruise  
KB5. prohibition areas in a cruise  
KB6. in depth destination information and details  
KB7. photography details  
KB8. behavioural etiquettes with the customers  
KB9. government policy communication at the destination 
KB10. ways of handling customers for 100% satisfaction 
KB11. environment and safety norms to follow 

Skills (S)  

A. Core Skills/ 

Generic Skills 

 

 

 Reading Skills  

The user/ individual on the job  needs to know and understand how to: 
SA1. read about the tour activities and plans for guiding pattern 

SA2. read information on travel market 

Writing Skills 

The user/ individual on the job  needs to know and understand how to: 
SA3. write about the tour activities and plans for guiding pattern 

SA4. filling forms at tourist spots   

Oral Communication (Listening and Speaking skills) 

The user/individual on the job  needs to know and understand how to: 
SA5. communicate effectively with tourists 
SA6. communicate effectively with travel agents  and tour operators  
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SA7. communicate with colleagues 

B. Professional Skills 

 
 

Decision Making   

The user/individual on the job  needs to know and understand: 
SB1. type of situations which require to be tackled by the individual or need to 

pass on to the superiors  
SB2. what sort of work decisions can be taken by the individual within the job 

responsibilities 

Plan and Organize 

The user/individual on the job  needs to know and understand: 
SB3. plan, prioritize and sequence work operations as per job requirements 
SB4. plan and work in a team in order to achieve better results 
SB5. organize information relevant to work 
SB6. manage time effectively and efficiently in a way the location is completed as 

per the planned itinerary or the time availability of the tourists 
SB7. how to prioritize work activities to make best use of time and resources 

Customer Centricity 

The user/ individual on the job needs to know and understand: 

SB8. develop a rapport with team members  
SB9. listen carefully and interpret their requirement 
SB10. importance of personal grooming 
SB11. significance of etiquette such as maintaining the appropriate physical 

distance with team members during conversation 
SB12.  importance of being patient and courteous with others 

Problem Solving 

The user/individual on the job  needs to know and understand how to: 
SB13. think through the problem, evaluate the possible solution(s) and suggest an 

optimum /best possible solution(s) 
SB14. identify immediate or temporary solutions to resolve delay or other problems 

related to the tour guiding  

Analytical Thinking 

The user/individual on the job  needs to know and understand how: 
SB15. seek to improve and modify own work practices  
SB16. to assess efforts required to reach from one point to another for the team 
SB17. to estimate the time taken for each activity  
SB18. assess the resource requirement for smooth operations  

Critical Thinking 

The user/individual on the job  needs to know how to: 
SB19. use of equipments such as wing or canopy, harness, parachute, helmet, etc.  
SB20. use of instruments such as GPS units, variometer and radios  
SB21. undertake maintenance of the tools and equipments  
SB22. undertake maintenance of the tools and equipments  
SB23. operate the computer for documentation, emailing and reporting 
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SB24. execute and manage the online order/ reservations processing and 
confirmation 

SB25. manage and handle queries on online payment modes, e.g., payment 
gateways 

SB26. use Internet to gather information related to weather, route etc. 
SB27. use a hand-ƘŜƭŘ ŘŜǾƛŎŜ ǘƻ ǇǊƻŎŜǎǎ ŘŜōƛǘκ ŎǊŜŘƛǘ ŎŀǊŘ ǇŀȅƳŜƴǘǎ ŀǘ ǘƻǳǊƛǎǘΩǎ ƻǊ 

ŎƻƳǇŀƴȅΩǎ ǇǊŜƳƛǎŜǎ 
SB28. seek on-the-spot tourist feedback using hand-held device  
SB29. resolve concerns with connectivity of hand-held device in use 
SB30. use smart phone applications for registering order booking request and 

confirming reservation 
SB31. use smart phone applications to track the route details 
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Overview  
 
This unit is about guiding the tourists in nature/eco/rural spots 

National Occupational 

Standard 
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Unit Code THSC/N4506 

Unit Title 
(Task) 

Guide tourists on  nature/eco/rural spots 

Description This OS unit is about guiding in nature/eco/rural spots  
Scope This unit/task covers the following: 

  

¶ Guide the tourists in rural areas  

¶ Guide the tourists in nature and eco spots  

 Performance Criteria(PC) w.r.t. the Scope  

Element Performance Criteria 

Guiding the tourists 

in rural areas   

To be competent, the user/ individual must be able to: 

PC1. take the tourists to rural places  

PC2. introduce the tourists to the villagers and make the tourists mingle and 

interact with them 

PC3. explain the day to day lifestyle and culture of the inhabitants of the rural 

areas  

PC4. assist the tourists on the local language of the people if they are not aware  

PC5. brief the various occupations of the villagers  

PC6. arrange for accommodation, food and transportation of the tourists within 

the location 

PC7. make the tourists experience the lifestyle of the villagers  

PC8. build awareness among the tourists on the environmental and social aspects  

PC9. explain the art, heritage, religion and history of the locals and the location  

PC10. make the tourists witness the production of the famous crafts products 

special to the location  

PC11. organize for events and shows depicting the local art and culture  

PC12. explain the local cuisine at the location  

PC13. make the customers experience the food both in terms of eating as well as 

cooking  

PC14. take the tourists through the various attractions in and around the rural 

location  

PC15. make the customers witness the various agricultural activities and harvest 

happening in the location by the locals  

PC16. explain the process and activities for carrying out every agri activity such as 

pulses, cereals, horticulture, paddy, fishery, etc.  

PC17. take photographs of the tourist at various locations and during various 

activities  

PC18. ensure the tourists have an enriching rural experience  

Guiding the tourists 

in nature and eco 

tours  

To be competent, the user/ individual must be able to: 

PC19. take the tourists to nature areas  

PC20. brief the tourists on the various nature activities that can be performed at the 
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location such as bird watching, photography, hunting, camping, star gazing, 

etc.  

PC21. arrange for an eco tour for the tourists in a way of preserving the natural and 

cultural environment of the place  

PC22. ensure to preserve the environment and follow the various norms  

PC23. brief and make the customers be part of activities such as recycling, water 

reuse, energy efficiency, etc.   

PC24. explain the customers the use of natural products for the day to day living  

PC25. brief the various benefits by the use of such products  

PC26. ensure to make the customers experience the use of various natural products 

in their daily lifestyle  

PC27. ƳŜƴǘƛƻƴ ǘƘŜ ŘƻΩǎ ŀƴŘ ŘƻƴǘΩǎ ǘƻ ǘƘŜ ǘƻǳǊƛǎǘǎ ƛƴ such a way there is no negative 

impact on the environment such as use of plastics, waste management, 

drinking aerated drinks, etc.  

PC28. explain the various rules and regulations to be followed at the location  

PC29. make the customer plant trees  

PC30. take photographs of the tourist at various locations and during various 

activities  

PC31. ensure the customer experienced a healthy and enriching tour 

Knowledge and Understanding (K) 

B. Organizational  

Context 

(Knowledge of the 

company /  

organization and  

its processes) 

The user/individual on the job needs to know and understand: 
KA7. ŎƻƳǇŀƴȅΩǎ ǇƻƭƛŎƛŜǎ ƻƴΥ ŘŜƭƛǾŜǊȅ ǎǘŀƴŘŀǊŘǎ and personnel management  
KA8. legislation, standards, policies, and procedures of the industry 
KA9. compliance rules of company and related performance measure 
KA10. reporting structure and hierarchy 
KA11. documentation procedures 
KA12. safety and service quality standards followed in the organization 

B. Technical    
     Knowledge 
 

The user/individual on the job  needs to know and understand: 
KB1. tourism related products and services  
KB2. different segments and forms of tourism  
KB3. environment, eco and social aspects  
KB4. nature preservation 
KB5. use of natural products for living  
KB6. agricultural activities  
KB7. in depth destination information and details  
KB8. photography details  
KB9. behavioural etiquettes with the customers  
KB10. government policy communication at the destination 
KB11. ways of handling customers for 100% satisfaction 
KB12. environment and safety norms to follow 
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Skills (S)  

A. Core Skills/ 

Generic Skills 

 

 

 Reading Skills  

The user/ individual on the job  needs to know and understand how to: 
SA1. read about the tour activities and plans for guiding pattern 

SA2. read information on travel market 

Writing Skills 

The user/ individual on the job  needs to know and understand how to: 
SA3. write about the tour activities and plans for guiding pattern 

SA4. filling forms at tourist spots   

Oral Communication (Listening and Speaking skills) 

The user/individual on the job  needs to know and understand how to: 
SA5. communicate effectively with tourists 
SA6. communicate effectively with travel agents  and tour operators  
SA7. communicate with colleagues 

B. Professional Skills 

 
 

Decision Making   

The user/individual on the job  needs to know and understand: 
SB1. type of situations which require to be tackled by the individual or need to 

pass on to the superiors  
SB2. what sort of work decisions can be taken by the individual within the job 

responsibilities 

Plan and Organize 

The user/individual on the job  needs to know and understand: 
SB3. plan, prioritize and sequence work operations as per job requirements 
SB4. plan and work in a team in order to achieve better results 
SB5. organize information relevant to work 
SB6. manage time effectively and efficiently in a way the location is completed as 

per the planned itinerary or the time availability of the tourists 
SB7. how to prioritize work activities to make best use of time and resources 

Customer Centricity 

The user/ individual on the job needs to know and understand: 

SB8. develop a rapport with team members  
SB9. listen carefully and interpret their requirement 
SB10. importance of personal grooming 
SB11. significance of etiquette such as maintaining the appropriate physical 

distance with team members during conversation 
SB12.  importance of being patient and courteous with others 
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Problem Solving 

The user/individual on the job  needs to know and understand how to: 
SB13. think through the problem, evaluate the possible solution(s) and suggest an 

optimum /best possible solution(s) 
SB14. identify immediate or temporary solutions to resolve delay or other problems 

related to the tour guiding  

Analytical Thinking 

The user/individual on the job  needs to know and understand how: 
SB15. seek to improve and modify own work practices  
SB16. to assess efforts required to reach from one point to another for the team 
SB17. to estimate the time taken for each activity  
SB18. assess the resource requirement for smooth operations  

Critical Thinking 

The user/individual on the job  needs to know how to: 
SB19. use of equipments such as wing or canopy, harness, parachute, helmet, etc.  
SB20. use of instruments such as GPS units, variometer and radios  
SB21. undertake maintenance of the tools and equipments  
SB22. undertake maintenance of the tools and equipments  
SB23. operate the computer for documentation, emailing and reporting 
SB24. execute and manage the online order/ reservations processing and 

confirmation 
SB25. manage and handle queries on online payment modes, e.g., payment 

gateways 
SB26.  
SB27. use Internet to gather information related to weather, route etc. 
SB28. use a hand-ƘŜƭŘ ŘŜǾƛŎŜ ǘƻ ǇǊƻŎŜǎǎ ŘŜōƛǘκ ŎǊŜŘƛǘ ŎŀǊŘ ǇŀȅƳŜƴǘǎ ŀǘ ǘƻǳǊƛǎǘΩǎ ƻǊ 

ŎƻƳǇŀƴȅΩǎ ǇǊŜƳƛǎŜǎ 
SB29. seek on-the-spot tourist feedback using hand-held device  
SB30. resolve concerns with connectivity of hand-held device in use 
SB31. use smart phone applications for registering order booking request and 

confirming reservation 
SB32. use smart phone applications to track the route details 
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Unit Code THSC/N4507 

Unit Title 
(Task) 

Guide tourists during gastronomy tours  

Description This OS unit is about guiding the tourists during gastronomy tours  
Scope This unit/task covers the following: 

  

¶ Explain the destination or the tourist spot 

 Performance Criteria(PC) w.r.t. the Scope  

Element Performance Criteria 

Explaining the 

destination or the 

tourist spot   

To be competent, the user/ individual must be able to: 

PC1. explore the various kinds of cuisine and food products in the destination 

PC2. understand the meal hours of the tourist 

PC3. list the local food and beverages at the destination  

PC4. mention the best times to have every food and beverage item listed  

PC5. brief the tourist on the various cuisines at the place such as Indian, Italian, 

Mexican, Thai, Continental, etc. 

PC6. provide some sample food, make the tourists taste 

PC7. seek feedback on the tourist liking to the food  

PC8. provide the tourists with calendar on food festival dates organized at the 

location  

PC9. make the customers experience the food festival mela at the destination, if 

organized 

PC10. list the various ingredients included in the local famous foods  

PC11. mention the various health benefits derived from the food  

PC12. ensure the food that the tourists are made to experience are of high quality  

PC13. make the tourists get involved in the cooking experience at the destination  

PC14. research on the new type of food products that have been introduced at the 

locality  

PC15. explain the heritage and history of the local cuisine 

PC16. brief the tourists on the famous and specialty food and drinks at every part of 

the country  

PC17. ensure the tourists are made to experience the local food with the best 

ambience such as beach side, river side, candlelight, etc.  

PC18. ensure the tourists are offered unique and memorable eating and drinking 

experience 

Knowledge and Understanding (K) 

A. Organizational  

Context 

(Knowledge of the 

company /  

The user/individual on the job needs to know and understand: 
KA1. ŎƻƳǇŀƴȅΩǎ ǇƻƭƛŎƛŜǎ ƻƴΥ ŘŜƭƛǾŜǊȅ ǎǘŀƴŘŀǊŘǎ and personnel management  
KA2. legislation, standards, policies, and procedures of the industry 
KA3. compliance rules of company and related performance measure 
KA4. reporting structure and hierarchy 
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organization and  

its processes) 

KA5. documentation procedures 
KA6. safety and service quality standards followed in the organization 

B. Technical    
     Knowledge 
 

The user/individual on the job  needs to know and understand: 
KB1. tourism related products and services  
KB2. different segments and forms of tourism  
KB3. different types of cuisine such as thai, indian, italian, etc.  
KB4. ingredients used in the various dishes 
KB5. health benefits of the dishes  
KB6. specialty locations to every cuisine  
KB7. food festivals and mela 
KB8. behavioural etiquettes with the customers  
KB9. government policy communication at the destination 
KB10. ways of handling customers for 100% satisfaction 

Skills (S)  

A. Core Skills/ 

Generic Skills 

 

 

 Reading Skills  

The user/ individual on the job  needs to know and understand how to: 
SA1. read about the tour activities and plans for guiding pattern 

SA2. read information on travel market 

Writing Skills 

The user/ individual on the job  needs to know and understand how to: 
SA3. write about the tour activities and plans for guiding pattern 

SA4. filling forms at tourist spots   

Oral Communication (Listening and Speaking skills) 

The user/individual on the job  needs to know and understand how to: 
SA5. communicate effectively with tourists 
SA6. communicate effectively with travel agents  and tour operators  
SA7. communicate with colleagues 

B. Professional Skills 

 
 

Decision Making   

The user/individual on the job  needs to know and understand: 
SB1. type of situations which require to be tackled by the individual or need to 

pass on to the superiors  
SB2. what sort of work decisions can be taken by the individual within the job 

responsibilities 

Plan and Organize 

The user/individual on the job  needs to know and understand: 
SB3. plan, prioritize and sequence work operations as per job requirements 
SB4. plan and work in a team in order to achieve better results 
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SB5. organize information relevant to work 
SB6. manage time effectively and efficiently in a way the location is completed as 

per the planned itinerary or the time availability of the tourists 
SB7. how to prioritize work activities to make best use of time and resources 

Customer Centricity 

The user/ individual on the job needs to know and understand: 

SB8. develop a rapport with team members  
SB9. listen carefully and interpret their requirement 
SB10. importance of personal grooming 
SB11. significance of etiquette such as maintaining the appropriate physical 

distance with team members during conversation 
SB12.  importance of being patient and courteous with others 

Problem Solving 

The user/individual on the job  needs to know and understand how to: 
SB13. think through the problem, evaluate the possible solution(s) and suggest an 

optimum /best possible solution(s) 
SB14. identify immediate or temporary solutions to resolve delay or other problems 

related to the tour guiding  

Analytical Thinking 

The user/individual on the job  needs to know and understand how: 
SB15. seek to improve and modify own work practices  
SB16. to assess efforts required to reach from one point to another for the team 
SB17. to estimate the time taken for each activity  
SB18. assess the resource requirement for smooth operations  

Critical Thinking 

The user/individual on the job  needs to know how to: 
SB19. use of equipments such as wing or canopy, harness, parachute, helmet, etc.  
SB20. use of instruments such as GPS units, variometer and radios  
SB21. undertake maintenance of the tools and equipments  
SB22. undertake maintenance of the tools and equipments  
SB23. operate the computer for documentation, emailing and reporting 
SB24. execute and manage the online order/ reservations processing and 

confirmation 
SB25. manage and handle queries on online payment modes, e.g., payment 

gateways 
SB26.  
SB27. use Internet to gather information related to weather, route etc. 
SB28. use a hand-ƘŜƭŘ ŘŜǾƛŎŜ ǘƻ ǇǊƻŎŜǎǎ ŘŜōƛǘκ ŎǊŜŘƛǘ ŎŀǊŘ ǇŀȅƳŜƴǘǎ ŀǘ ǘƻǳǊƛǎǘΩǎ ƻǊ 

ŎƻƳǇŀƴȅΩǎ ǇǊŜƳƛǎŜǎ 
SB29. seek on-the-spot tourist feedback using hand-held device  
SB30. resolve concerns with connectivity of hand-held device in use 
SB31. use smart phone applications for registering order booking request and 

confirming reservation 
SB32. use smart phone applications to track the route details 
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Overview  
 
This unit is about guiding the tourists in leisure and recreation tours. 

National Occupational 
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Unit Code THSC/N4508 

Unit Title 
(Task) 

Guide tourists in leisure and recreation tours  

Description This OS unit is about guiding the tourists in leisure and recreation tours. 
Scope This unit/task covers the following: 

  

¶ Explain the destination or the tourist spot 

 Performance Criteria(PC) w.r.t. the Scope  

Element Performance Criteria 

Explaining the 

destination or the 

tourist spot  

To be competent, the user/ individual must be able to: 

PC1. explain the various beaches, resorts, food delicacies, waterfalls, nightlife, 

health clubs, shopping, amusement and theme parks, boating, etc. at the 

destination  

PC2. ensure a royal style vacation is offered to the tourists suiting their budgets  

PC3. take the customers to the sandy, silvery or golden beaches at the destination  

PC4. organize for leisure tents, mats or chairs on the beaches for the tourists to 

rest relaxed 

PC5. arrange for games and entertainment events at the beach sands  

PC6. brief the various species available in the beach and their habitat 

PC7. coordinate with the resort or hotel where the tourists stay to arrange for a 

rose petal bath tub bathing for a relaxed bathing experience  

PC8. organize some sporting activities like tennis, swimming, etc. at the place of 

stay  

PC9. take through the various scenic locations for a relaxed walk  

PC10. brief the customers on the famous local cuisines at the destination  

PC11. make the customers experience the various cuisines of the destination 

PC12. take the customers to the various shopping centers and help them with the 

famous articles of the place  

PC13. take the tourists through the various other leisure places such as theatres, 

pubs, discotheques, galleries, museums, parks, etc.  

PC14. plan and arrange for a hill station tour for the tourists  

PC15. make sure to make necessary arrangements in a way the tourists spend some 

peace time  

PC16. advice the tourists on places to visit based on the season such as summer visit 

destinations, winter visit destinations, etc.  

PC17. suggest some luxury palaces, hotels and resorts with all leisure facilities and 

amenities and make the customers spend their vacation in such places for 

leisure tours  

PC18. arrange for a candle light dinner or a beach side dinner or a themed dinner  

PC19. arrange for an appointment for a spa to the tourists  

PC20. take the customers on a city tour showing the various city highlights  
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PC21. take photographs of the tourists at various locations  

PC22. collect the appropriate entry fee and other charges as applicable  

PC23. ensure to take the tourists through calm locations giving peace of mind and 

an energized feel 

PC24. ensure the tourists are free and relaxed from their hectic schedule life at the 

leisure vacation 

Knowledge and Understanding (K) 

A. Organizational  

Context 

(Knowledge of the 

company /  

organization and  

its processes) 

The user/individual on the job needs to know and understand: 
KA1. ŎƻƳǇŀƴȅΩǎ ǇƻƭƛŎƛŜǎ ƻƴΥ ŘŜƭƛǾŜǊȅ ǎǘŀƴŘŀǊŘǎ and personnel management  
KA2. legislation, standards, policies, and procedures of the industry 
KA3. compliance rules of company and related performance measure 
KA4. reporting structure and hierarchy 
KA5. documentation procedures 
KA6. safety and service quality standards followed in the organization 

B. Technical    
     Knowledge 
 

The user/individual on the job  needs to know and understand: 
KB1. tourism related products and services  
KB2. different segments and forms of tourism  
KB3. destination and travel information 
KB4. Leisure activities and events  
KB5. in depth destination information and details  
KB6. photography details  
KB7. activities, events and shows organizing  
KB8. itenary alterations and tour planning 
KB9. behavioural etiquettes with the customers  
KB10. safety measures and devices used  at tour spots 
KB11. geography, history and culture of the destination  
KB12. ways of handling customers for 100% satisfaction 
KB13. environment and safety norms to follow 

Skills (S)  

A. Core Skills/ 

Generic Skills 

 

 

 Reading Skills  

The user/ individual on the job  needs to know and understand how to: 
SA1. read about the tour activities and plans for guiding pattern 

SA2. read information on travel market 

Writing Skills 

The user/ individual on the job  needs to know and understand how to: 
SA3. write about the tour activities and plans for guiding pattern 

SA4. filling forms at tourist spots   
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Oral Communication (Listening and Speaking skills) 

The user/individual on the job  needs to know and understand how to: 
SA5. communicate effectively with tourists 
SA6. communicate effectively with travel agents  and tour operators  
SA7. communicate with colleagues 

B. Professional Skills 

 
 

Decision Making   

The user/individual on the job  needs to know and understand: 
SB1. type of situations which require to be tackled by the individual or need to 

pass on to the superiors  
SB2. what sort of work decisions can be taken by the individual within the job 

responsibilities 

Plan and Organize 

The user/individual on the job  needs to know and understand: 
SB3. plan, prioritize and sequence work operations as per job requirements 
SB4. plan and work in a team in order to achieve better results 
SB5. organize information relevant to work 
SB6. manage time effectively and efficiently in a way the location is completed as 

per the planned itinerary or the time availability of the tourists 
SB7. how to prioritize work activities to make best use of time and resources 

Customer Centricity 

The user/ individual on the job needs to know and understand: 

SB8. develop a rapport with team members  
SB9. listen carefully and interpret their requirement 
SB10. importance of personal grooming 
SB11. significance of etiquette such as maintaining the appropriate physical 

distance with team members during conversation 
SB12.  importance of being patient and courteous with others 

Problem Solving 

The user/individual on the job  needs to know and understand how to: 
SB13. think through the problem, evaluate the possible solution(s) and suggest an 

optimum /best possible solution(s) 
SB14. identify immediate or temporary solutions to resolve delay or other problems 

related to the tour guiding  

Analytical Thinking 

The user/individual on the job  needs to know and understand how: 
SB15. seek to improve and modify own work practices  
SB16. to assess efforts required to reach from one point to another for the team 
SB17. to estimate the time taken for each activity  
SB18. assess the resource requirement for smooth operations  
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Critical Thinking 

The user/individual on the job  needs to know how to: 
SB19. use of equipments such as wing or canopy, harness, parachute, helmet, etc.  
SB20. use of instruments such as GPS units, variometer and radios  
SB21. undertake maintenance of the tools and equipments  
SB22. undertake maintenance of the tools and equipments  
SB23. operate the computer for documentation, emailing and reporting 
SB24. execute and manage the online order/ reservations processing and 

confirmation 
SB25. manage and handle queries on online payment modes, e.g., payment 

gateways 
SB26. use Internet to gather information related to weather, route etc. 
SB27. use a hand-ƘŜƭŘ ŘŜǾƛŎŜ ǘƻ ǇǊƻŎŜǎǎ ŘŜōƛǘκ ŎǊŜŘƛǘ ŎŀǊŘ ǇŀȅƳŜƴǘǎ ŀǘ ǘƻǳǊƛǎǘΩǎ ƻǊ 

ŎƻƳǇŀƴȅΩǎ ǇǊŜƳƛǎŜǎ 
SB28. seek on-the-spot tourist feedback using hand-held device  
SB29. resolve concerns with connectivity of hand-held device in use 
SB30. use smart phone applications for registering order booking request and 

confirming reservation 
SB31. use smart phone applications to track the route details 
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Overview  
 
This unit is about guiding the tourists making sports visits  

National Occupational 

Standard 
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Unit Code THSC/N4509 

Unit Title 
(Task) 

Guide tourists for sporting events  

Description This unit is about guiding the tourists for sports visits  
Scope This unit/task covers the following: 

  

¶ Brief the requirements to the tourists   

¶ Explain the destination or the tourist spot 

 Performance Criteria(PC) w.r.t. the Scope  

Element Performance Criteria 

Briefing the 

requirements to the 

tourists   

To be competent, the user/ individual must be able to: 

PC1. brief the customers on the various safety devices and measures to be taken 

during the sporting activity  

PC2. mention the dress code to be followed  

Explaining the 

destination or the 

tourist spot  

To be competent, the user/ individual must be able to: 

PC3. understand the purpose of the tourist if they are in the location to observe or 

participate in the sport events  

PC4. understand the type of sport that the tourist is interested such as cricket, 

football, tennis, chess, golf, hockey, etc.  

PC5. provide the tourists with entry ticket and ID passes for entry into the sport 

locality  

PC6. collect the appropriate payment for the sport event entry fee 

PC7. explain the tourists the number of days the sport event will be held and the 

time duration of every play 

PC8. brief the tourists on the history and the significance of the major sport events 

such as Olympics, FIFA, World cup, etc.  

PC9. provide the tourists with the schedule of the day to day sport event 

organized, time of the play and the teams that will be participating  

PC10. brief the various equipments used for that sport event  

PC11. explain the various rules and regulations of the sport if the tourist is new to 

witnessing the sport event  

PC12. mention the names of the players in the event and the details of the famous 

players in the team 

PC13. brief the tourists on the current status, score, competitors, ranks, position 

and the other complete details about the sport event that the tourist has 

visited  

PC14. offer refreshments, motivation and support in all ways to the tourists who are 

participants in the sport event  

PC15. advice the tourists on the safety measures to be taken in order to not get hurt 

during the sports activity  

PC16. explain the participants the details of their competitors and encourage them 

to be concentrative and active during the event  
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PC17. arrange for an accommodation and food for the tourists near the sporting 

area based on their budget 

PC18. arrange for transportation of the tourists from the place of stay to the place 

of where the sporting event is taking place 

Knowledge and Understanding (K) 

A. Organizational  

Context 

(Knowledge of the 

company /  

organization and  

its processes) 

The user/individual on the job needs to know and understand: 
KA1. ŎƻƳǇŀƴȅΩǎ ǇƻƭƛŎƛŜǎ ƻƴΥ ŘŜƭƛǾŜǊȅ ǎǘŀƴŘŀǊŘǎ and personnel management  
KA2. legislation, standards, policies, and procedures of the industry 
KA3. compliance rules of company and related performance measure 
KA4. reporting structure and hierarchy 
KA5. documentation procedures 
KA6. safety and service quality standards followed in the organization 

B. Technical    
     Knowledge 
 

The user/individual on the job  needs to know and understand: 
KB1. tourism related products and services  
KB2. different segments and forms of tourism  
KB3. destination and travel information 
KB4. various types of sports activities such as cricket, football, etc. 
KB5. rules and regulations of the game  
KB6. players in the game 
KB7. behavioural etiquettes with the customers  
KB8. safety measures and devices used  at tour spots 
KB9. ways of handling customers for 100% satisfaction 
KB10. environment and safety norms to follow 

Skills (S)  

A. Core Skills/ 

Generic Skills 

 

 

 Reading Skills  

The user/ individual on the job  needs to know and understand how to: 
SA1. read about the tour activities and plans for guiding pattern 

SA2. read information on travel market 

Writing Skills 

The user/ individual on the job  needs to know and understand how to: 
SA3. write about the tour activities and plans for guiding pattern 

SA4. filling forms at tourist spots   

Oral Communication (Listening and Speaking skills) 

The user/individual on the job  needs to know and understand how to: 
SA5. communicate effectively with tourists 
SA6. communicate effectively with travel agents  and tour operators  
SA7. communicate with colleagues 
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B. Professional Skills 

 
 

Decision Making   

The user/individual on the job  needs to know and understand: 
SB1. type of situations which require to be tackled by the individual or need to 

pass on to the superiors  
SB2. what sort of work decisions can be taken by the individual within the job 

responsibilities 

Plan and Organize 

The user/individual on the job  needs to know and understand: 
SB3. plan, prioritize and sequence work operations as per job requirements 
SB4. plan and work in a team in order to achieve better results 
SB5. organize information relevant to work 
SB6. manage time effectively and efficiently in a way the location is completed as 

per the planned itinerary or the time availability of the tourists 
SB7. how to prioritize work activities to make best use of time and resources 

Customer Centricity 

The user/ individual on the job needs to know and understand: 

SB8. develop a rapport with team members  
SB9. listen carefully and interpret their requirement 
SB10. importance of personal grooming 
SB11. significance of etiquette such as maintaining the appropriate physical 

distance with team members during conversation 
SB12.  importance of being patient and courteous with others 

Problem Solving 

The user/individual on the job  needs to know and understand how to: 
SB13. think through the problem, evaluate the possible solution(s) and suggest an 

optimum /best possible solution(s) 
SB14. identify immediate or temporary solutions to resolve delay or other problems 

related to the tour guiding  

Analytical Thinking 

The user/individual on the job  needs to know and understand how: 
SB15. seek to improve and modify own work practices  
SB16. to assess efforts required to reach from one point to another for the team 
SB17. to estimate the time taken for each activity  
SB18. assess the resource requirement for smooth operations  

Critical Thinking 

The user/individual on the job  needs to know how to: 
SB19. use of equipments such as wing or canopy, harness, parachute, helmet, etc.  
SB20. use of instruments such as GPS units, variometer and radios  
SB21. undertake maintenance of the tools and equipments  
SB22. undertake maintenance of the tools and equipments  
SB23. operate the computer for documentation, emailing and reporting 
SB24. execute and manage the online order/ reservations processing and 



  
 

THC/N4509                                   Guide tourists for sporting events 

49 
 

 

confirmation 
SB25. manage and handle queries on online payment modes, e.g., payment 

gateways 
SB26.  
SB27. use Internet to gather information related to weather, route etc. 
SB28. use a hand-ƘŜƭŘ ŘŜǾƛŎŜ ǘƻ ǇǊƻŎŜǎǎ ŘŜōƛǘκ ŎǊŜŘƛǘ ŎŀǊŘ ǇŀȅƳŜƴǘǎ ŀǘ ǘƻǳǊƛǎǘΩǎ ƻǊ 

ŎƻƳǇŀƴȅΩǎ ǇǊŜƳƛǎŜǎ 
SB29. seek on-the-spot tourist feedback using hand-held device  
SB30. resolve concerns with connectivity of hand-held device in use 
SB31. use smart phone applications for registering order booking request and 

confirming reservation 
SB32. use smart phone applications to track the route details 
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Overview  
 
This unit is about guiding the tourists during culture tours.  

National Occupational 

Standard 
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Unit Code THSC/N4510 

Unit Title 
(Task) 

Guide the tourists during culture tours  

Description This OS unit is about guiding the tourists during culture tours 

Scope This unit/task covers the following: 

  

¶ Brief the requirements to the tourists   

¶ Explain the destination or the tourist spot 

 Performance Criteria(PC) w.r.t. the Scope  

Element Performance Criteria 

Briefing the 

requirements to the 

tourists   

To be competent, the user/ individual must be able to: 

PC1. explain the various rules and regulations to be followed at the destination   

PC2. mention the various restrictions and prohibitions that have to be kept in mind 

such as attire, body language, way of speaking, etiquette, etc. 

PC3. intimate the tourists if they are restricted entry to specific locations in the 

destination and give reasons  

Explaining the 

destination or the 

tourist spot  

To be competent, the user/ individual must be able to: 

PC4. brief the various cultural activities and shows organized at the location  

PC5. explain the specialty of the place with respect to its traditional cultures in 

dance, music, festivals, architecture, customs, food, language, religion, rituals, 

etc.  

PC6. brief the weather conditions and environmental effects at the place during 

different times of the year  

PC7. describe the rich culture followed, the exhaustive and vibrant varieties of 

culture existing and its preservation  

PC8. explain the history of the introduction to the various culture practices 

followed  

PC9. describe the stories behind the culture practices and the people involved and 

associated with it  

PC10. provide the customers with schedule of events and calendars projecting the 

dates of various cultural shows, fairs, mela, exhibitions and festivals are 

organized in the location  

PC11. take the customers through the ancient art and craft in the location  

PC12. explain the development phases of the cultural destination  

PC13. make the tourists aware of the character and behavioral etiquettes to be 

followed according to the local culture and tradition  

PC14. make the tourists experience the rich culture and tradition of the destination  

PC15. make the tourists mingle and interact with the local people  

PC16. explain the various values and etiquettes associated with the destination and 

the culture followed  

PC17. describe the life style of the people in the areas  

PC18. take the customers through the local traditions, beliefs and customs followed 
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at the destination  

PC19. brief the history of the religion which is followed at large in the destination  

PC20. provide a small highlight of the famous culture and traditions followed at 

various parts of the country 

PC21. list the various festivals, fairs and mela celebrated in the destination  

PC22. explain the significance and history of the festival, fairs and mela  

PC23. brief the formalities performed during every festival, fairs and mela 

PC24. make the tourist experience celebrating any festival, fairs and mela if their 

visit is combined with some festival time  

PC25. coordinate with the local people and organize for some culture shows and 

events such as local music and dance to entertain the tourist  

PC26. teach the tourists with the basics of the local language of the destination  

PC27. list the local cuisine of the destination, its ingredients and make the 

customers experience the food  

PC28. take through the various architectures and religious sites and explain its 

significance  

PC29. make the tourists wear the local clothing style  

PC30. take through the shopping places and mention the famous articles of the 

destination and the souvenirs to take back home in remembrance of the 

place 

PC31. brief the famous handicraft article that the destination is famous for and 

assist the tourists in buying 

PC32. list the various art and craft famous items, textiles, etc. that the destination  is 

famous for  

PC33. assist the tourists in buying these articles and if possible take the customers 

to the place where these articles are made  

PC34. take photographs of the tourists in the various spots and during events   

PC35. present the photographs as a token of memento to them 

Knowledge and Understanding (K) 

A. Organizational  

Context 

(Knowledge of the 

company /  

organization and  

its processes) 

The user/individual on the job needs to know and understand: 
KA1. ŎƻƳǇŀƴȅΩǎ ǇƻƭƛŎƛŜǎ ƻƴΥ ŘŜƭƛǾŜǊȅ ǎǘŀƴŘŀǊŘǎ and personnel management  
KA2. legislation, standards, policies, and procedures of the industry 
KA3. compliance rules of company and related performance measure 
KA4. reporting structure and hierarchy 
KA5. documentation procedures 
KA6. safety and service quality standards followed in the organization 

B. Technical    
     Knowledge 
 

The user/individual on the job  needs to know and understand: 
KB1. tourism related products and services  
KB2. different segments and forms of tourism  
KB3. destination and travel information 
KB4. geography, history and culture of the destination  
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KB5. traditional cultures in dance, music, festivals, architecture, customs, food, 
language, religion, rituals, etc. 

KB6. in depth destination information and details  
KB7. photography details  
KB8. activities, events and cultural shows organizing  
KB9. behavioural etiquettes with the customers  
KB10. safety measures and devices used  at tour spots 
KB11. updates on latest information related to the tour site  
KB12. ways of handling customers for 100% satisfaction 
KB13. environment and safety norms to follow 

Skills (S)  

A. Core Skills/ 

Generic Skills 

 

 

 Reading Skills  

The user/ individual on the job  needs to know and understand how to: 
SA1. read about the tour activities and plans for guiding pattern 

SA2. read information on travel market 

Writing Skills 

The user/ individual on the job  needs to know and understand how to: 
SA3. write about the tour activities and plans for guiding pattern 

SA4. filling forms at tourist spots   

Oral Communication (Listening and Speaking skills) 

The user/individual on the job  needs to know and understand how to: 
SA5. communicate effectively with tourists 
SA6. communicate effectively with travel agents  and tour operators  
SA7. communicate with colleagues 

B. Professional Skills 

 
 

Decision Making   

The user/individual on the job  needs to know and understand: 
SB1. type of situations which require to be tackled by the individual or need to 

pass on to the superiors  
SB2. what sort of work decisions can be taken by the individual within the job 

responsibilities 

Plan and Organize 

The user/individual on the job  needs to know and understand: 
SB3. plan, prioritize and sequence work operations as per job requirements 
SB4. plan and work in a team in order to achieve better results 
SB5. organize information relevant to work 
SB6. manage time effectively and efficiently in a way the location is completed as 

per the planned itinerary or the time availability of the tourists 
SB7. how to prioritize work activities to make best use of time and resources 
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Customer Centricity 

The user/ individual on the job needs to know and understand: 
SB8. develop a rapport with team members  
SB9. listen carefully and interpret their requirement 
SB10. importance of personal grooming 
SB11. significance of etiquette such as maintaining the appropriate physical 

distance with team members during conversation 
SB12.  importance of being patient and courteous with others 

Problem Solving 

The user/individual on the job  needs to know and understand how to: 
SB13. think through the problem, evaluate the possible solution(s) and suggest an 

optimum /best possible solution(s) 
SB14. identify immediate or temporary solutions to resolve delay or other problems 

related to the tour guiding  

Analytical Thinking 

The user/individual on the job  needs to know and understand how: 
SB15. seek to improve and modify own work practices  
SB16. to assess efforts required to reach from one point to another for the team 
SB17. to estimate the time taken for each activity  
SB18. assess the resource requirement for smooth operations  

Critical Thinking 

The user/individual on the job  needs to know how to: 
SB19. use of equipments such as wing or canopy, harness, parachute, helmet, etc.  
SB20. use of instruments such as GPS units, variometer and radios  
SB21. undertake maintenance of the tools and equipments  
SB22. undertake maintenance of the tools and equipments  
SB23. operate the computer for documentation, emailing and reporting 
SB24. execute and manage the online order/ reservations processing and 

confirmation 
SB25. manage and handle queries on online payment modes, e.g., payment 

gateways 
SB26. use Internet to gather information related to weather, route etc. 
SB27. use a hand-ƘŜƭŘ ŘŜǾƛŎŜ ǘƻ ǇǊƻŎŜǎǎ ŘŜōƛǘκ ŎǊŜŘƛǘ ŎŀǊŘ ǇŀȅƳŜƴǘǎ ŀǘ ǘƻǳǊƛǎǘΩǎ ƻǊ 

ŎƻƳǇŀƴȅΩǎ ǇǊŜƳƛǎŜǎ 
SB28. seek on-the-spot tourist feedback using hand-held device  
SB29. resolve concerns with connectivity of hand-held device in use 
SB30. use smart phone applications for registering order booking request and 

confirming reservation 
SB31. use smart phone applications to track the route details 
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